
     
 
 
 
JOB TITLE                           SENIOR SUPPORT WORKER 
RESPONSIBLE TO              CUSTOMER CARE SUPERVISOR 

  
  

GENERAL 

  
The Senior Support Worker will lead a small team of support staff working with specific service users.  The Senior Support Worker 

reports to, and is managed by the Customer Care Supervisor.  The Senior Support Worker will be responsible for ensuring that support 

is provided to the highest possible standard.  This job description gives an over view of the post, the key responsibilities and the context 

within which it is offered. 

Independent Living Services (ILS) is committed to providing high quality support, designed around individual abilities, needs and 

choices.  ILS is committed to promoting independence and the inclusion of service users within their own communities.   

ILS is keen to ensure the voice of those we support is actively listened to in terms of the development of individual’s support and in 

terms of our organisational development.   

A key requirement of the post is to ensure that all support staff are working proactively with the people we support to promote their 

independence. 

           
  
PRINCIPAL RESPONSIBILITIES 
 

 Ensure that all support and services provided are of the highest quality by assisting the Customer Care Supervisor to manage a 

team of Support Workers 

 Plan, co-ordinate and provide support and support in conjunction with the Customer Care Supervisor.  Liaise effectively with 

families, service users, agencies, colleagues and other stakeholders 

 Assist the CCS to ensure that staff rotas are in place to effectively meet support requirements 

 Provide practical and personal support to service users as detailed within the individual’s Person Centred Plan  

 It is envisaged that the division of labour will be split between 20% ‘coach/mentor’ and 80% key worker direct support to service 

users 

 In partnership with the people we support prepare, monitor and update Person Centred Plans and risk assessments 

 Assist the Customer Care Supervisor to organise and co-ordinate, coach and mentor support workers, assist with staff supervision 

and service user’s reviews. 

 Provide accurate information and reports as required, ensuring continuity and quality of support. 

 Ensure that support is appropriate to meet the agreed outcomes and needs of the people we support. 

 Ensure that support staff work to the highest standards of professionalism at all times 

 Promote the rights and interests of the people we support 

 Promote the independence of the people we support 

 Establish and maintain excellent working relationships with key stakeholders. 

 

COMMUNICATION 

 Assist the Customer Care Supervisor to ensure that all relevant parties involved in the planning and review of support are regularly 

informed of changes and progress in a timely and professional manner 

 Attend and provide formal input to service user reviews including accurate written reports as required by line management 

 Actively contribute to effective team working within the service 

 Working with the Customer Care Supervisor to facilitate regular (diarised) team meetings with support workers. 

 

ADMINISTRATION 

 Assist in ensuring that financial records are accurate and correct  

 Maintain and accurately update service user’s records, reviews, Person Centred Plans etc. 

 Ensure that all staff are familiar with and following policy and procedures manuals and are working within the ILS policies and 

procedures, including Health and Safety, Equal Opportunities, HR and Confidentiality 

 Assist in the production of a monthly service performance report 



 

LEARNING AND DEVELOPMENT 

 Assist the Customer Care Supervisor to Identify the training needs of support staff and assist in meeting these needs as 

appropriate through coaching, mentoring, shadowing, ongoing support and participation in training & development programmes 

 
 
PERSON SPECIFICATION 

  
 Ability to work flexible shifts 

 Clean, current, valid, driving licence and own transport 

 SVQ Level 3 in Health & Social Care combined with a minimum 3 years experience as a Support Worker in community based 
services. 

 Ability to work with minimum supervision 

 Able to develop high standard of PCP and Risk Management Plan 

 Previous experience of staff supervision processes 

 Attention to detail 

 Able to communicate effectively verbally, in writing and electronically 

 Able to produce written reports as required 

 Confident user of Word/Email 

 Previous coaching/mentoring experience advantageous 
 

  
 ADDITIONAL INFORMATION 
  
Undertake any other duties that may appropriately be required by Line Managers in the best interest of the service users, purchasers, 

the company and other stakeholders.    
 
LOCATION OF WORK 
  
Head Office, Clackmannanshire, however travel will be required to other company offices as and when required. 
 
SALARY 
 
£7.50 - £8.35 per hour dependent on experience and qualifications 


